
Terms and conditions of Hotel Aigner GmbH & Co. KG

§ 1 Scope
1. These terms and conditions govern contracts for the use of hotel rooms and suites for accommodation and for all 
other related services provided by the hotel. They can partly be replaced by terms agreed in writing in individual 
cases.
2. The customer's terms and conditions will only apply if they are previously expressly agreed in writing.

§ 2 Accommodation contract, conclusion and content of contract, contractual partners 
1. The accommodation contract is concluded as soon as the room has been booked and confirmed, either verbally 
or in writing. For overnight stays at the hotel the accommodation contract (guest contract) will be regarded as having 
been concluded even if the room is made available without prior confirmation.  
2. The conclusion of the accommodation contract obliges the contractual partner to fulfill the contract, regardless of 
the duration for which the contract has been concluded. The contract cannot be cancelled unilaterally.
3. If it fails to provide the room the hotel will be obliged to pay compensation to the guest (or to designate 
accommodation of an equal standard).
4. Guests who fail to make use of the contractually agreed services will be obliged to pay the contractually agreed or 
customary price, less the services which do not have to be provided on the part of the hotel and are estimated at 10%
of the agreed room rate.
5. The subletting of hotel rooms and suites made available to guests, as well as their use for purposes other than
accommodation, is not permitted and requires the prior written consent of the hotel, with a waiver of § 540 Section 1 
Sentence 2 BGB if the customer is not a consumer. 
6. The contractual partners are the hotel and the guest. If a third party has booked the room on behalf of the guest, he
will be liable to the hotel individually and severally with the guest for all obligations arising from the hotel 
accommodation contract, if the hotel has received a corresponding declaration from the third party.

§ 3 Arrival and departure times, late arrival
Reserved rooms are available to guests from 14:00 hrs (day of arrival check-in time) and until 11:00 hrs (day of 
departure check-out time). Changes in these arrival or departure times are subject to prior agreement. However, even
if agreed in advance the guest will have no contractual right to an earlier or later provision of the hotel room. After 
12:00 hrs the hotel will have the right to charge for a further night's accommodation. The price charged for the use of 
the room for a day is calculated on the basis of the specified room rate minus the price of breakfast.

§ 4 Services
1. Both parties undertake to perform the agreed services. Amendments must be made in writing and confirmed by the
hotel.
2. The customer has no right to be provided with specific rooms within an individual category.
3. The rental of suites with a kitchen is basically without dishwashing and kitchen cleaning. For cleaning the kitchen a 
flat rate of 150.00 €, payable in advance upon arrival, is charged.

§ 5 Prices 
1. Customers are obliged to pay the agreed price of the hotel for accommodation and any other services they have 
made use of. This also applies to services and outlay caused by the customer and provided by the hotel to third 
parties. The prices of the services arise from the respective contract. Unless other prices have been agreed the official 
prices of the hotel will apply.
2. Unless agreed otherwise the agreed prices include the applicable rate of VAT on the date of the contract, currently 
7% on overnight stays and 19% on breakfast services. If the statutory rate of VAT is increased in the period between the 
conclusion of the contract and performance, the hotel will pass the increase on to the customer.
3. Prices may also be changed by the hotel to a reasonable amount if the customer subsequently requests changes to
the services booked (number of rooms, length of stay, etc.) and the hotel has agreed to the contractual change.
4. Billing is in euros, and all prices are stated in euros. Foreign currencies are not accepted. Bank charges are payable 
by the party who is obliged to pay. This party must ensure a bank transfer free of any charges.

§ 6 Payment, payment obligation
1. Hotel bills are to be paid locally without deduction at the latest on departure.
2. By written agreement net payment of the invoice is possible within 8 days after the bill is issued. If the customer is in 
arrears of payment the hotel will be entitled to charge interest at the rate of 10% above the current base rate 
according to § 247 BGB. For every reminder a fee of € 10.00 will be payable.
3. The late payment of even one invoice will entitle the hotel to stop all further and future services to the customer. The 
hotel will decide on this without prior notice.
4. The hotel reserves the right at any time to demand payment in advance or payment of an interim account at a 
level to be determined by the hotel, especially if the stay extends to 5 days or more, or a large number of rooms (from 
5 rooms and more) has been booked . 
5. If the advance payment is not made on time and is then not made within a reasonable deadline set by the hotel, 
the hotel will be entitled to withdraw from the contract and claim damages for non-performance. § 8 Section 4 will 
apply for the assessment of the damage 
6. Complaints on billing must be notified to the hotel as soon as the issue becomes known.
7. The hotel must be informed in what form the bill will be paid when the order is placed and at the latest when the 
service has been provided.
8. Rooms and suites rented by the week or month must be paid for weekly or monthly in advance.
9. Against the claims of the hotel the customer can only exercise a right of retention or offset claims which have been 



confirmed in law.
10. Regardless of any general information displayed about their acceptance, it will be at the discretion of the hotel 
whether or not a credit card is accepted. The acceptance of credit cards and other means of payment will only be 
on account of performance. The due date of the payment in cash is not affected by the acceptance of this method 
of payment.
11. The hotel does not accept cheques or travellers cheques.
12. A refund of services or part services which have been paid for but not used is not possible.
13. No price deduction will be made for non-use of breakfast facilities.

§ 7 Cancellation by the hotel
1. If the customer is granted a free total or partial right of cancellation, this will also apply to the hotel.
2. If an agreed advance payment is not made even after expiration of a reasonable extension period set by the hotel, 
the hotel will be entitled to withdraw from the contract. However, this does not relieve the contractual partner of the 
obligation to pay cancellation fees if the booked rooms remain unoccupied.
3. In addition the hotel will be entitled to withdraw from the contract for justified reasons, for example: if force majeure or
other circumstances for which the hotel is not responsible make it impossible to fulfil the contract; if the accommodation 
or event is booked under misleading or false information regarding material facts such as the customer or purpose of the
reservation; if the hotel has justified cause to believe that the accommodation and / or event might jeopardize the 
smooth operation, security or reputation of the hotel in public without this being attributable to the management or 
organization of the hotel.
4. The hotel must notify the customer without delay that it is exerting its right to withdraw from the contract.

§ 8 Withdrawal / cancellation by the customer
1. Cancellations must be made in writing.
2. The customer only has a free right of cancellation if this has been agreed in the respective contract.
If a free cancellation deadline is included in the confirmation of reservation, any written cancellation which arrives 
within the cancellation period will be free of charge. After that cancellation fees will fall due, less the expenses not 
incurred, which are agreed at 20% of the room rate. The customer is responsible for ensuring that the cancellation 
reaches the hotel in good time, and the burden of proof that cancellation has been implemented within the deadline 
lies with the customer. 
3. The booking period must not be changed, and part cancellations relating to core days are not allowed. 
4. Rooms that are neither cancelled nor used (no show) will be charged for, less 10% of the room rate.
5. Any other agreements require written confirmation by the hotel.

§ 9 Force majeure
In the event of force majeure or other circumstances for which the hotel is not responsible, the hotel will be entitled to 
withdraw from fulfilling the contract without any entitlement to compensation on the part of the customer.

§ 10 We do our best to satisfy your wishes / wake-up calls
1. It is possible that some wishes cannot be fulfilled, in particular in the case of rooms booked online and at short 
notice. To ensure that your wishes can be fulfilled we recommend booking early by telephone on 089/608170.
2. Your wake-up call request will be carried out with the utmost care. Claims for damages resulting from failure to 
implement this are, however, excluded.

§ 11 Non-smoking rooms
If guests are accommodated in a non-smoking room (100% of our rooms and suites are non-smoking and marked as 
such), smoking in the room or suite is a breach of contract and is subject to a flat-rate penalty of € 150.00. This charge 
contributes to the cleaning costs (curtains, furniture, etc.). If it is not possible to rent out the room on the same day 
because of the strong smell of smoke, a further night's accommodation at the standard hotel room rate will be 
invoiced. 

§ 12 Pets
1. On request pets are allowed in some rooms at a € 12.00 cleaning fee per animal / day. Guests who wish to bring 
their pet should contact us in advance to obtain written confirmation, and bring the appropriate blanket(s)/basket. 
2. As we keep specific hotel rooms for allergy sufferers, no animals may be housed in such rooms. Failure to comply 
with these provisions and for the accommodation of the pet without prior agreement an additional cleaning fee of 
€150 will be charged. 
3. For large or long-haired animals / dogs, the hotel also reserves the right to charge a separate cleaning fee, 
especially if the pet owner allows the animal to occupy the hotel bed or armchairs and sofas, washes the pet in the 
shower or the bath or carries out similar activities.
4. All damage caused by the pet will be the responsibility of the pet owner or the hotel guest in whose room the 
animal was staying.
5. If because of the presence of the pet the room or suite occupied by the guest can't be cleaned during the usual 
cleaning times between 8-14 hrs on weekdays and 9-11 hrs on Saturdays, Sundays and public holidays, the guest will 
have no claim to having the room cleaned, and no entitlement to a discount because the room has not been 
cleaned. 
6. The hotel refuses to have the room or suite cleaned in the presence of the pet, if the holder or the guest is absent. In 
this case, too, there will be no entitlement to a price reduction because the room has not been cleaned.
7. If, on the basis of § 12 Sections 6 and 7, cleaning is not possible for several days for the reasons stated above, and if 
this makes final cleaning necessary, the guest or pet owner will be obliged to pay € 120.00 for the final cleaning.
8. It is not permitted to bring animals into the breakfast room.

§ 13 Lost property, forwarded property, messages, deliveries of post and goods, waste disposal, laundry



1. Items left behind by the customer will only be forwarded at the request, risk and expense of the customer. The hotel 
will keep such lost property for six months. 
2. Messages and postal or goods shipments and the like will be taken delivery of with the greatest of care and 
stored/delivered or, on request and at the expense of the customer, forwarded. However, liability for loss, delay or 
damage is excluded.
3. If on arrival or during the stay the guest has waste in unusual quantities for disposal or leaves cardboard boxes, 
rubbish and the like in the room or suite or deposits these in or around the hotel, a separate charge of €150 for disposal
will be invoiced.
4. Doing laundry is not allowed in the rooms or in the suites. For this purpose washing machines and dryers are available
at extra cost during normal business hours.
5. The kettles in the rooms are only for boiling hot water for tea and coffee, and they must not be used for preparing or 
heating soup or food. The penalty for every case of misuse will be €150 per kettle/incident.

6. The preparation and cooking of food in the rooms and corridors is not permitted.

§ 14 Liability on the part of the customer
Customers are liable in accordance with statutory regulations for all damage to the building of the hotel and its 
furnishings and fittings which are caused by them, their family members, visitors, participants in or visitors to events, their
employees or other parties connected with them. It is the responsibility of the customer to obtain sufficient insurance 
for such types of liability. The hotel is entitled to require proof of the appropriate insurance. It is the responsibility of 
customers to prove that they were not guilty of culpable behaviour.

§ 15 Liability on the part of the hotel
1. The hotel will be liable with the diligence of a prudent business for its obligations under the contract.
2. If the goods and services of the hotel are faulty or its service is interrupted, guests must report this as soon as the fault
is noticed and in any case before their departure, so that the hotel has the opportunity to remedy the fault and restore
the contractually agreed provision of supplies and services within a reasonable time. Guests are obliged to do what 
can reasonably be expected of them and otherwise to keep any damage as low as possible.
3. Claims for damages, regardless of the legal reason, are excluded unless the hotel is guilty of wrongful intent or is 
responsible for its own gross negligence or the gross negligence of its legal representatives, senior employees and 
other assistants, or unless the compensation claim results from a breach of contractual obligations. In all cases of 
simple negligence liability will be limited to the level of typical, foreseeable damage. Liability for damages arising from 
injury to life, limb or health remains unaffected.
4. If a parking space in the hotel car park or in the hotel garage - even at extra charge - is provided to customers, this 
explicitly does not constitute a safekeeping order. Except for wrongful intent or gross negligence the hotel is not liable 
for the loss of or damage to motor vehicles and their contents parked or manoeuvred on the hotel premises or in the 
hotel garage. The hotel has no surveillance obligations in this respect.
5. If the customer is a guest staying at the hotel, the hotel will be liable in accordance with § 701 ff. BGB for items 
brought in by the guest.
Accordingly liability is limited to one hundred times the room rate to a maximum of € 3,500, or to € 800 for money and 
valuables. Within the room liability can only be accepted in the case of the personal effects of customers which they 
effectively require at the time of their use of the room. In this case liability must be limited to the permissible extent. 
Valuables such as jewellery, cash, fur coats and the like must be deposited with the hotel reception, and a separate 
storage contract must be concluded with an authorized person. Liability on the part of the hotel for valuables which 
are not deposited with the reception is excluded. The hotel is entitled to refuse the storage of valuables or cash.
6. Customers or guests bear the sole risk of liability for articles or materials they have left in the hotel's publicly 
accessible spaces, technical facilities or event rooms.
7. In other respects the liability of the hotel in relation to areas which are not performance-specific is limited to service 
defects which are based on wrongful intent or gross negligence on the part of the hotel.

§ 16 Agreement on the use of internet access by Wi-Fi
1. Permission for the use of Wi-Fi The hotel operates wireless internet access. If the hotel provides guests with Wi-Fi 
access to the Internet during their stay, this is a service provided by the hotel for convenience and can be revoked at 
any time. When logging into our system the guest agrees to the terms of use in §16.
Guests have no right to authorize third parties to use the wireless network. Responsibility for the transmitted data 
remains with the recipient of the password.
The owner assumes no liability for the actual availability, suitability or reliability of the Internet access for any specific 
purpose. The owner may, at any time, cease the operation of the Wi-Fi connection completely, partially or temporarily,
allow further co-users and/or limit or exclude the guest's access completely, partially or temporarily. In particular, the 
owner reserves the right at his sole discretion and at any time to block access to certain sites or services provided via 
the Wi-Fi connection (e.g. sites which glorify violence, contain pornography or are pay sites). Co-users are responsible 
for providing all the technical and organizational conditions for the use of the Wi-Fi connection.

2. Access data 
Access is by entering the user name and the password. The access data (username and password) is intended only for
the personal use of the guest and may not be disclosed to third parties under any circumstances. Guests undertake to 
keep their access data secret. The owner has the right to change the access codes at any time.
3. Risks of Wi-Fi, limitation on liability
Guests are notified that the Wi-Fi connection only allows access to the Internet - virus protection and firewalls are not 
provided. The data traffic produced while using the wireless network is not encrypted. It is therefore possible for the 
data to be viewed by third parties. The owner wishes explicitly to draw attention to the risk that malware (such as 
viruses, trojans, worms, etc.) can access the end device during the use of the Wi-Fi connection.
The use of the Wi-Fi connection is at the guest's own risk. The owner assumes no liability for any damage to the guest's 



PC that results from the use of the Internet access, unless the damage is caused by the owner with wrongful intent or 
gross negligence.
4. Logging
Due to new, still contradictory legislation we need to have the technical ability to provide information if necessary. We 
therefore hope you will appreciate that your use history has to be logged.
5. Security
Data transmission is free, but is not encrypted.
It is therefore possible for the data to be viewed by third parties. Please note this in particular in the transmission of 
secret or operational data. The Wi-Fi connection only allows access to the Internet. The contents accessed are not 
checked by the owner, in particular to see whether they contain malicious software. The use of the Wi-Fi connection is 
at the guest's own risk. The owner wishes explicitly to draw attention to the risk that malware (such as viruses, trojans, 
worms, etc.) can access the end device during the use of the Wi-Fi connection.
6. Accountability and release from claims
Guests are responsible for the data transmitted, services used and transactions made via the Wi-Fi connection. If 
guests visit pay websites or undertake obligations, they will be responsible for the resulting costs. When using the Wi-Fi 
connection guests must comply with the applicable legislation.
They will in particular:

- not use the Wi-Fi connection to access or disseminate immoral or illegal content;
- not unlawfully reproduce, distribute or make available any material protected by copyright;
- comply with the applicable youth protection regulations;
- not send or distribute any harassing, libellous or threatening content;
- not use the Wi-Fi connection to send bulk messages (spam) and / or other forms of illegal advertising.

The user indemnifies the hotel owner against all damage and claims by third parties based on an unlawful use of the 
Wi-Fi connection by the user and / or on a breach of this agreement; this also extends to the costs and expenses 
occasioned by the claim or its defence.
If guests become aware, or should have become aware, of such a violation of the law and / or such a breach or 
threat of same they must draw the attention of the hotel owner to this.

§ 17 Statute of limitations
Customer claims for default or negligence or for reasons of other liability on the part of the hotel will lapse - subject to 
any shorter statutory limitation period - within six months from the last day of the performance of the service.

§18 Final provisions
1. Changes or additions to the contract, including this clause stipulating written form, must be made in writing.
2. The place of fulfilment and payment is the registered location of the hotel.
3. In relation to commercial transactions - including disputes relating to cheques and bills of exchange - the exclusive 
place of jurisdiction is the registered location of the hotel. If the customer has no general place of jurisdiction in 
Germany, the place of jurisdiction will also be the registered location of the hotel. 
4. German law applies.
5. If any provision of these terms and conditions is ineffective or invalid, the validity of the remaining provisions will not 
be affected. The same applies to any omissions in the contract. In other respects statutory provisions will apply.
 
 


